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“Practicing Social Responsibility and Business Ethics, Their Role in Achieving Competitive
Advantage”

(A Study on Listed Companies in the Palestine Securities Exchange - 2019)

Abstract:

The study aimed to identify the impact of business ethics and social responsibility in achieving
competitive advantage through a survey of the views of respondents from managers working in senior
management in listed companies on the Palestine Securities Exchange. Population of the study included
all listed on the Palestine Stock Exchange beginning of 2019, of (49) companies, the sample of (60) as

director working in senior management in the companies included in the study

The study found there is a statistically significant effect on the Ethics of Business (independence and
objectivity, Secretariat, integrity, fairness and transparency) to achieve competitive advantage (cost
reduction, innovation and renewal) in the Palestinian listed companies. A statistically significant effect
of social responsibility (environment responsibility, consumers, and local community) to achieve

competitive advantage (cost reduction, innovation and renewal) in listed companies.

The study recommended promoting the business ethics in the Palestinian environment, identification of
listed company’s ethical policies through the draft ethics and published and distributed across the
company, training the staff to enhance their ability to cope with social and ethical problems in the future.
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